
 

Enham Trust  
Care Certificate 
 
The Skills for Care ‘Care Certificate’ sets out the things you need to know for your work in 
providing care or support to people, whatever their needs may be. 
 
There are fifteen standards that make up the Care Certificate: 
  
Standard 1: Understand your role 
Standard 2: Your personal development  
Standard 3: Duty of Care 
Standard 4: Equality and Diversity  
Standard 5: Work in a person centred way  
Standard 6: Communication  
Standard 7: Privacy and Dignity  
Standard 8: Fluids and nutrition 
Standard 9: Awareness of mental health, dementia and learning disabilities  
Standard 10: Safeguarding adults 
Standard 11: Safeguarding children  
Standard 12: Basic life support  
Standard 13: Health and safety  
Standard 14: Handling information 
Standard 15: Infection prevention and control 
 
 
The Care Certificate is recognised by all care providers and will evidence your knowledge and 
experience in providing care as you work through it. You will be fully supported to complete the 
course and funding may be available to enable you to claim your wages as you complete it. 
Please see FAQs below for further information. 
 
For further information please contact Pauline Rooks at Enham Trust – details below: 
 
Office: 01752 547255 
Mobile: 07590227297 
Email: pauline.rooks@enhamtrust.org.uk 
 
 
 
 
 
 
 

Care Certificate FAQs 
 
How long will it take to complete the Care Certificate? 
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On average, the Care Certificate takes 8 – 12 weeks to complete, however you can finish more 
quickly if you complete the workbooks in your own time. 
 
What happens if I change employer? 
 
You can continue your training if you move to a different employer as long as you are still 
employed in a care or support role. 
 
Will there be a lot of reading and writing to complete the course? 
 
You will be supported to complete the Care Certificate by our training and support worker who 
can help you to complete in a format to suit you. For example, if you find it easier to answer 
questions verbally this can be arranged.  
 
What happens if I don’t complete the Care Certificate? 
 
You should think carefully before committing to your course as you will be asked to sign a 
learner agreement at the start. If your circumstances change, we will try to be as flexible as 
possible to ensure that you still complete, however if you choose not to complete the course 
you will be required to pay the course fees in full.   


