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You said ‘| want more information before my
appointment and within the waiting areas’

I'd be a little less

QR codes now available in anXious ifl knew
. L what the meetings
reception and waiting area would involve.

MiaYé

A photo of the cps
doctor waiting room

Ethan Y5

@ Added more guidance to the
Wa'lt'lng room Waiting areas

to be quiet
with toys
available

| would like to know
who | am going to

See.

LolaYé




You said ‘We want support available whilst
waiting’
Created an online resource for

you to use To be able to look at a website or blog to see if my
questions can be answered there.

Welcome

Jack Y5

Welcome to Plymouth Child Development Centre, home to the
Community Paediatric service. We are part of University

Hospitals Plymouth NHS Trust. @ L,ive Waiti ng ti meS

Find out more about us...

University Hospitals
Plymouth

NS Trust

Weilcome to the Child Development Centre, home 1o Ithe
community paediatric service

@ Access to support

A booklet telling me what to expect at each appointment with the date

@ Access to services and who I'm seeing.

Theo Y5




You said ‘1l want more resources available
during and after diagnosis’

{& Access to the following QR codes: {& Access support from the
neurodiversity wellbeing team:

Livewell

Children and Young People’s

Neurodiversity Wellbeing Team More questions because |

don’t know what autism
means.

A confidential, free advice line available to all children,
young people and their families who are on the
Neurodiversity Pathway within Plymouth.

Theo Y5

(OO
o
A
s
(Ofieks

Loy

Relief!
Ethan Y5

Contact us

Please call 01752 435404
Monday to Friday
9-11am and 2 - 4pm

Occupational

Please complete our questionnaire using the QR code
provided.




You said ‘I want support groups’

Hosted by Routeways & Piymouth Parent Carer Voace j",*
‘with Ruth Houghtos CAMHMS Community team

Jaman Cook Child Development Centre

Free activwity, suppert & pariicipation greup tor families
supparting young peaple with mental and emotienal heaith issues
ndl SMurday of every Sonth

24 g
Devorpon Park Activity Centre,

P Prmadh PLL 460 @
@ Created groups with Routeways T —
Change & Behaviour Understanding

and Plymouth Parent Carer Voice. tranaiions sratsgles.  emotions & feeings.
- December Mth  Januarylith [ February 8th

Resources & groups Puberty, Eating.
available locally. relationships & how
0 have THAT tallc.
March I4th April 1th
Flanning for Summer
Sleepling. NO SESSION holidays,
Easter Weckend transitions &
activitles.
June 1 Codeymk Awast
Online safety End of year N0 SESSION
celebration and SCHOOL

planning ahead. HOLIDAYS




Livewell
Southwest




You said ‘I want more information before my
appointment and within the waiting areas’

School Nurse/Health Visitor will

provide relevant resources
School Nurse/Health Visitor will
signpost you to offers

@ CYP Speech and Language ':vvgg'fa“n':eg:i’n'g‘;w
Service website &

see.

Access to Kooth, the Zone, LolaYé
Parent Carer Voice

@ CAMHS Intensive Behavioural
Support Team (IBST)

@ Learning Disability and Autism

Programme (LDAP)

I'd be a little less

anxious if | knew

@ Mental Health Support Teams what the meetings
(MHST) would involve.

Mia Y6

Waiting areas to

be quiet with toys
available



You said ‘We want support available whilst
waiting’

@ Receive phone number @ Speech and language service -

Request for Help 01752 434844

To be able to look at a website or blog to see if my
questions can be answered there.

€9 ChatHealth

Jack Y5

If you'd like some health advice or support, but are a bit worried about seeing or talking to a

33333333333

eeeee

CAMHS Early Help Advice line
01752 431613

@ CAMHS IBST provide 1-2-1
A booklet telling me what to expect at each appointment with the date
Su pport- and who I'm seeing.

Theo Y5



You said ‘| want more resources available

during and after diagnosis’

Positive Mental Health Padlet QR
COde @.a

P

H1ty
g

@ Health Visiting - Livewel
Southwest i

&S

Ethan Y5

School Nursing — Livewell
Southwest

Family Nurse Partnership —
Livewell Southwest B3

www.healthforkids.co.uk

Follow us: [ livewelisouthwest W @l

9 Chothealih

Livewell Southwest launch two unique health websites for
children and young people

Children and Young People’s
Neurodiversity Wellbeing Team

A confidential, free advice line available to all children,
young people and their families who are on the

Neurodiversity Pathway within Plymouth.

What we offer

Advice and support including:
« Sleep

= Diet

- Anxiety

= School difficulties

- Friendships

= Paositive support strategies

Contact us

Please call 01752 435404
Monday to Friday B
9-11am and 2 - 4pm =

Please complete our questionnaire using the QR code
provided.

We support people to lead independent, healthy lives

07480 635189

HEALTHY EATING | RELATIONSHIPS | SMOKING
EMOTIONAL HEALTH | BULLYING | SELF HARM

ALCOHOL & DRUGS | ANXIETY j SLEEP = PUBERTY
YOU CAN ALSO VISIT: ’ r

W 2 7777
WWW.HEALTHFORTEENS.CO.UK &

- - <
SEE VIDEOS, FIND HEALTH INEA(‘)’RMA\’IUN, TAKE Qi
AND FIND OUT THE TRUTH BEHIND THE RUMOUR

More questions because |
don’t know what autism
means.

Theo Y5



You said ‘| want support groups’

@ Offer training to parents/carers
OO

Childrenand Young People’s Speech and Language Therapy Service: Livewell ™
Getting Help — Parent and Carer Training Offer

Parent and Carer Training

Following your Request for Help call you may be offered the opportunity to book on to one of our free, virtual
training sessions. These are small group sessions for parents and carers led by Speech and Language
Therapists (on Microsoft Teams). There will be some information and ideas from us on each topic and there may
be an opportunity to share strategies that have worked for you at home.

‘Attention Builders’ will look at developing attention skills to support young children's communication.

to learn and practice a selection of everyday early language signs to get you and your child started.

CAMH S p rOVi d e t h e fO l lOWi n g : P===N ‘Speech and Cued Articulation’ will talk about typical, delayed, and disordered speech sound development.

You will learn about Cued Articulation and other strategies to support speech sounds. There is also a video below

() ‘Signing to develop Speech, Language and Communication’ explores why we sign and provides the chance

. . Ifyou are on our webpage.
@ YO U n g pe rSO n U n d e rStan d I n g my Autl S m nterestedin these ‘Stammering’ will talk about the causes of stammering and how you c¢an best support your child at home, There

sessions please i : X W YO ;
speak to your will also be time to share your concerns and experiences. This is aimed at parents/carers of children of

(AS C tee n ag e g ro u p) allocated therapist preschool or primary age.

or contact the The sessions are run on a rolling programme with each topic being covered once every six weeks. The sessions
Admin Team on

@ ADHD parent group. s

last either an hour or an hour and a half depending on the topic.

@ Positive mental health for young people with learning
disabilities within the special needs schools in Plymouth

@ Provide psychoeducational support after
diagnosis.
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