
University Hospitals 

Plymouth NHS Trust



You said ‘I want more information before my 

appointment and within the waiting areas’

QR codes now available in 

reception and waiting area

Created an underwater theme in 

waiting room

Added more guidance to the 

waiting room

A photo of the 

doctor

Ethan Y5

Waiting areas 

to be quiet 

with toys 

available
I would like to know 

who I am going to 

see.

Lola Y6

I’d be a little less 

anxious if I knew 

what the meetings 

would involve.

Mia Y6



You said ‘We want support available whilst 

waiting’

Created an online resource for 

you to use

Live waiting times

Access to support

Access to services

To be able to look at a website or blog to see if my 

questions can be answered there.

Jack Y5

A booklet telling me what to expect at each appointment with the date 

and who I’m seeing.

Theo Y5



You said ‘I want more resources available 

during and after diagnosis’

Access to the following QR codes:

Autism ADHD

Anxiety

Occupational 

Therapy Sleep

Access support from the 

neurodiversity wellbeing team:

Relief!

Ethan Y5

More questions because I 

don’t know what autism 

means.

Theo Y5



You said ‘I want support groups’

Created groups with Routeways 

and Plymouth Parent Carer Voice.



Livewell 

Southwest



You said ‘I want more information before my 

appointment and within the waiting areas’

School Nurse/Health Visitor will 

provide relevant resources

School Nurse/Health Visitor will 

signpost you to offers

CYP Speech and Language 

Service website
Access to Kooth, the Zone, 

Parent Carer Voice

CAMHS Intensive Behavioural 

Support Team (IBST)

Learning Disability and Autism 

Programme (LDAP)

Mental Health Support Teams 

(MHST)

Waiting areas to 

be quiet with toys 

available

I would like to know 

who I am going to 

see.

Lola Y6

I’d be a little less 

anxious if I knew 

what the meetings 

would involve.

Mia Y6



You said ‘We want support available whilst 

waiting’

Receive phone number

Access to chat health

Speech and language service - 

Request for Help 01752 434844

CAMHS Early Help Advice line 

01752 431613

CAMHS IBST provide 1-2-1 

support.

To be able to look at a website or blog to see if my 

questions can be answered there.

Jack Y5

A booklet telling me what to expect at each appointment with the date 

and who I’m seeing.

Theo Y5



You said ‘I want more resources available 

during and after diagnosis’

Positive Mental Health Padlet QR 

Code

Relief!

Ethan Y5

More questions because I 

don’t know what autism 

means.

Theo Y5

School Nursing – Livewell 

Southwest

Health Visiting – Livewell 

Southwest

Family Nurse Partnership – 

Livewell Southwest



You said ‘I want support groups’

Offer training to parents/carers

Young person Understanding my Autism 

(ASC teenage group)

CAMHS provide the following:

ADHD parent group.

Positive mental health for young people with learning 

disabilities within the special needs schools in Plymouth 

Provide psychoeducational support after 

diagnosis.


	Slide 1
	Slide 2: You said ‘I want more information before my appointment and within the waiting areas’
	Slide 3: You said ‘We want support available whilst waiting’ 
	Slide 4: You said ‘I want more resources available during and after diagnosis’ 
	Slide 5: You said ‘I want support groups’
	Slide 6: Livewell Southwest
	Slide 7: You said ‘I want more information before my appointment and within the waiting areas’
	Slide 8: You said ‘We want support available whilst waiting’ 
	Slide 9: You said ‘I want more resources available during and after diagnosis’ 
	Slide 10: You said ‘I want support groups’ 

